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Senior Resource Center at Family Service 
405 S. State Street 

Champaign, IL  61820 

352-5100 
 

 

 

VOLUNTEER JOB DESCRIPTION 
 

SENIOR TRANSPORTATION 

 
 

Organization Family Service Senior Resource Center 
 

Job Title Senior Transportation Volunteer  
 

Objectives Provide individual transportation to Champaign County 

residents who are age 60 and over 
 

Duties and  

Responsibilities 

Drive seniors to medical appointments, business appointments 

and/or to the grocery store/pharmacy; provide a steady hand to 

the elbow or help carry grocery bags if needed  
 

Qualifications and 

Requirements 

18 years of age; have own car; possess a valid driver's license; 

have auto insurance; posses a good driving record; reliability; 

ability to follow confidentiality practices  
 

Lines of Communication Senior Resource Center at Family Service 352-5100 

     Senior Transportation Coordinator –  Yvonne 

     Senior Transportation Manager – Marilyn 

     Volunteer Recruitment – Cindy 
 

Orientation and Training Senior Resource Center staff will provide orientation and 

answer day-to-day questions; initial orientation takes 20-30 

minutes during which time staff will make copies of driver’s 

license and auto insurance card 
 

Times Needed and Place of 

Work 

Flexible schedule based on availability and need, volunteer 

can specify days of week or times of day s/he can volunteer; 

transportation provided in Champaign County, usually in 

Champaign-Urbana 
 

Commitment Required Availability twice per month requested; more is greatly 

appreciated 
 

Benefits Mileage is reimbursable; the main benefit is internal – 

knowing you are making a significant contribution to the 

health and well-being of seniors in our community!  
 

 
We’re Here for Seniors and Their Families. 


